






• Transactional Analysis (TA) is a framework for analysing the 
behaviour of both ourselves and other people. It offers some useful 
insights into the impact of different behavioural styles on 
relationships between people.

• It was defined and evolved by Dr Eric Berne whose theory was that 
there existed in everyone three quite clearly distinguishable sets of 
attitudes and behaviours. He called these ego states, which are 
‘frames of mind’. 

• It is a widely applied model of communication.















Alison goes out and doesn’t let Mark know when she’s coming home. 
Her phone is off, she then comes home late and has missed the meal 
Mark cooked for her

Mark says    ‘I’ve been waiting for you, you’re late’ (Negative Tone and 
Body Language)

Alison says   ‘I’m not a Child, I don’t have to let you now my every 
move’

• What are the reactions ? Critical Parent, Adult, Adapted Child?

• What is the likely outcome of the interaction?
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