


• Why good communication is important in relationships

• To recognise helpful and unhelpful ways of communicating

• Understanding the different ways we communicate

• To explore different approaches to how we interact with 
others

• To look at strategies to improve our 

communications





Can you name one quality of a healthy 
relationship ?

Why do we need good communication 
in relationships?

Who do we communicate with in our 
lives?

Our Relationships….





Awareness

Understanding

Change







Unhelpful 

Aggressive tone
Arguments
Not being able to express 
thoughts or feelings
Not listening to the person
Showing disinterest
Mismatch of emotions 
Disrespectful language
Uncompromising

Helpful

Calm voice
Listening
Respectful language 
Making time for each other
Attentive body language
Empathy
Compromise
Open and genuine
Able to express yourself



Non-verbal communication: Body language –

Nodding, Eye Contact, Open posture, Mirroring, Facial expressions e.g smiling

Verbal Communication: Words and tone -

 Brief verbal affirmations to echo understanding, like “I see”, “Thank you”, 
or “I understand” 

 Demonstrate interest

 Ask open-ended questions

 Wait to disclose your thoughts

 Hold space for responses





Helpful 
Communication

Gentle 
communication

Being 
interested in 

others

Validating the 
other person

Using an easy 
manner

Benefit of the 
doubt

Mindfulness 
of the other 

person












